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Introduction to Care Coordination

Defining Care Coordination:

“According to the Agency for Healthcare Research and Quality, Care Coordination 
can be defined as deliberately organizing patient care activities and sharing 
information among all of the participants concerned with a patient's care. 

This means that the patient's needs and preferences are known ahead of time and 
communicated at the right time to the right people, and that this information is used 
to provide safe, appropriate, and effective care to the patient.” [2]
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Introduction to Care Coordination

Care Coordination Approaches

There are two ways of achieving care coordination:

1. Using broad approaches that are commonly used to improve health 
care delivery.

2.  Using specific care coordination activities.
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Visit the Link

https://www.ahrq.gov/ncepcr/care/coordination.html


Introduction to Care Coordination

Care Coordination in Action

Examples of broad care coordination include:
• Teamwork
• Care Management
• Medication Management
• Health Information Technology
• Patient-Centered Medical Home Care
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Introduction to Care Coordination

Care Coordination in Action

Examples of specific care coordination activities include:
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• Assessing beneficiary needs and goals

• Communicating/sharing knowledge

• Creating a proactive care plan

• Establishing accountability and agreeing on 

responsibility

• Monitoring and following-up, including responding 

to changes in patients’ needs

• Helping with transitions of care

• Supporting beneficiaries’ self-management goals

• Linking to community resources

• Working to align resources with beneficiary and 

population needs

• Assessing strengths and needs of beneficiaries, 

their families and/or support team



Introduction to Care Coordination
Care Coordination in Action
“An important component of care coordination is engaging and 
 educating members, families and their support team about the 
 member’s conditions to improve treatment adherence and 
 medication management.” [3]

 The central goal of care coordination meeting beneficiaries needs and 
 preferences while providing high quality care is shown in the middle 
 of the diagram.

 The colored circles represent some of the participants, settings, 
 and information to care pathways and workflow.

 The blue ring that connects the colored circles is Care Coordination
 namely, anything that bridges gaps (white spaces) along the care pathway.

7



Introduction to Care Coordination

Care Coordination in Action

Beneficiaries, their families, and other informal caregivers 
experience failures in coordination particularly at 
points of transition.

1. Transition between entities of health care 
    systems 

2. Transitions over time
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Introduction to Care Coordination

Transition Between Entities of Health Care Systems

Information transfer and/or responsibility shifts: 
• Among members of one care team (receptionist, nurse, physician).

• Between beneficiary care teams.

• Between beneficiary/informal caregivers and professional caregivers.

• Across settings (primary care, specialty care, inpatient, emergency 

• department).

• Between health care organizations.
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Implementation Quick Start Guide: Warm Handoff Plus (ahrq.gov)

https://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/patient-family-engagement/pfeprimarycare/warm-handoff-quick-start-final508.pdf


Introduction to Care Coordination

Transitions Over Time

Information transfer and/or responsibility shift:
• Between episodes of care (i.e., initial visit and follow up 
   visit).

• Across lifespan (e.g., pediatric developmental stages, 
  women’s changing reproductive cycle, geriatric care 
  needs).

• Across trajectory of illness and changing levels of 
  coordination need.
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Clinical Considerations

Care Coordination with Special Populations

Mental Health
Serious Mental Illness (SMI) populations are in particular at greater risk of 
chronic health conditions, increased mortality, and a high level of health 
care disparities. [4]

Strategies To Consider:
• Integrated program engagement (i.e., therapy, psychiatry, peer support, 

and case management services a “one stop shop approach to 
treatment”).

• Establishing communication practices with emergency services providers 
to stay informed when changes in treatment occur (i.e., inpatient change 
in medication).
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Visit ACT Link

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/bhs/TRL/Trifold-%20ACT%20Services%206.29.23.pdf
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/assertive_community_treatment_services.html


Clinical Considerations

Care Coordination with Special 
Populations
Substance Use Disorder

Services for the prevention and treatment of  substance misuse 
and substance use disorders have traditionally been delivered 
separately from other mental health and general health care 
services.

Effective integration of prevention, treatment, and recovery 
services across health care systems is key to addressing 
substance misuse; it represents the most promising way to 
improve access to and quality of treatment. [6]
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Optum Website

https://www.optumsandiego.com/content/sandiego/en.html


Clinical Considerations

Care Coordination with Special Populations

Harm Reduction principles align with Care Coordination Strategies in keeping 
beneficiary choice at the center of treatment decision making
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Harm Reduction Video

Visit Harm Reduction Coalition of San Diego for more information.

https://www.youtube.com/watch?v=ikmKxgCTXFA
https://www.hrcsd.org/


Clinical Considerations

Care Coordination with Special 
Populations

Child Welfare and Justice Involved Youth and Families

When individuals are receiving services from multiple
agencies and/or systems of care there is risk for breakdown 
in communication and planning.

One strategy to reduce this is having regular Child and 
Family Team Meetings (CFTs) a state requirement designed 
to improve the quality of care between service agencies. 
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Visit the CFT Engagement Guide for more information.

https://www.cdss.ca.gov/Portals/9/CFT/CFT-Engagement-Guide.pdf


Clinical Considerations
Care Coordination with Special Populations

Justice Involved

“Rates of mental health disorders were found to be nearly four times higher among 
individuals in jail compared to the general population, and substance use disorders were 
found among more than 50% of the inmate population. A recent study of Sacramento 
County’s jail found that near 60% of the population had some combination of mental health 
needs and substance use, as well as a range of complex health conditions” (pg. 3-4).

San Diego County is assessing opportunities and challenges associated with care 
coordination.

Learn More: Supporting Care Coordination for Justice-Involved Individuals Through Funding and Integrated 
Data Infrastructure
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https://bosagenda.sandiegocounty.gov/cobservice/cosd/cob/content?id=0901127e80fb2a48
https://bosagenda.sandiegocounty.gov/cobservice/cosd/cob/content?id=0901127e80fb2a48


Clinical Considerations

Care Coordination with Special Populations

Justice Involved

The Justice Involved initiative aims to connect 
eligible members to community-based care, 
offering them up to 90 days before their release
to stabilize their health conditions and establish 
a plan (collectively referred to as “pre-release 
services”).
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DHCS Transformation of Medi-Cal for Justice Involved Fact Sheet

Bill Text - AB-133 Health. (ca.gov)

https://www.dhcs.ca.gov/CalAIM/Documents/CalAIM-JI-a11y.pdf
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB133


Clinical Considerations

Care Coordination with Special Populations

Justice Involved

Visit the County Power Point Presentation 
supporting Pre-Release Medi-Cal 
enrollment, Behavioral Health Links, 
and 90-Day pre-release services for 
Justice-Involved Individuals. 
PowerPoint Presentation (sandiegocounty.gov)
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DHCS Justice Involved Initiative

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/bhs/documents/NOC/bhab/Supporting%20Pre-Release%20Medi-Cal%20Enrollment%20Behavioral%20Health%20Links%20and%2090-Day%20Pre-Release%20Services%20For%20Justice-Involved%20Individual%20Slides.pdf
https://www.dhcs.ca.gov/CalAIM/Justice-Involved-Initiative/Pages/home.aspx


Clinical Considerations

Advancing Equity
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Culturally Responsive
• Understanding a person’s identities related to race 

and ethnicity, gender, sexual orientation, 
socioeconomic status, education, and social needs.

• Ensuring that people have access/resources that 
are within the person’s area of identities is an 
essential element of effective care coordination.

• Visit the Health Equity News from Boston Medical 
Center for more information.

Free Web-Based Trainings
• Social Determinants of Health and Cultural 

Competency in Substance Use Treatment

• Eliminating Inequities in Behavioral Health Care 
Series

• Advancing Racial Equity Webinar Series

• Visit the Centers for Medicare & Medicaid Services 
Guide for Reducing Disparities in Readmissions

• Cultural and Linguistic Competency | Office of 
Minority Health (hhs.gov)

https://live-healthcity2.pantheonsite.io/cultural-humility-vs-cultural-competence-providers-need-both/#:%7E:text=At%20its%20base%2C%20cultural%20humility,%2C%20social%20needs%2C%20and%20others
https://live-healthcity2.pantheonsite.io/cultural-humility-vs-cultural-competence-providers-need-both/#:%7E:text=At%20its%20base%2C%20cultural%20humility,%2C%20social%20needs%2C%20and%20others
https://psattcelearn.org/courses/social-determinants-of-health-and-cultural-competency-in-substance-use-treatment/
https://psattcelearn.org/courses/social-determinants-of-health-and-cultural-competency-in-substance-use-treatment/
https://www.youtube.com/playlist?list=PLtnjn3qYJROilFqOfSQ7zfyp6yUp-gVDM
https://www.youtube.com/playlist?list=PLtnjn3qYJROilFqOfSQ7zfyp6yUp-gVDM
https://www.pathlms.com/health/courses/64574
https://www.cms.gov/about-cms/agency-information/omh/downloads/omh_readmissions_guide.pdf
https://www.cms.gov/about-cms/agency-information/omh/downloads/omh_readmissions_guide.pdf
https://minorityhealth.hhs.gov/cultural-and-linguistic-competency
https://minorityhealth.hhs.gov/cultural-and-linguistic-competency


Clinical Considerations

Advancing Equity

Prioritizing the Social Drivers of Health
“In 2020, there were approximately 7,600 persons experiencing 
homelessness (PEH) in San Diego County on any given night. 
PEH face a variety of health risks, including poverty, chronic 
disease, overcrowding in shelters, and mental and health 
substance use disorders” (Community Health Statistics Unit).

To learn how to maximize benefits visit the 211 San Diego 
website for more information and connections to community, 
health, and disaster resources.
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https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_health_statistics/healthequity.html
https://211sandiego.org/


Care Coordination Across the
Domains of Healthcare

County and State
Transforming Medi-Cal plays a critical role in supporting 
counties’ implementation of California Advancing and 
Improving Medi-Cal (CalAIM) within behavioral Health, 
working with the Department of Health Care Services to 
facilitate the documentation, policy, and payment reforms 
necessary for CalAIM initiatives.

BHS provides a broad range of services. The graphic 
illustrates both the spectrum of services, and the populations 
served. Each level in the BHS system serves a distinct 
purpose and specific subsets of the local population, though 
people can and will move in and out of these levels at 
different points in their lives. 
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Care Coordination Across the
Domains of Healthcare
County and State
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Managed Care Plan

Managed Care Plan 
Non-Specialty 
Mental Health

County Mental 
Health Plan

County Drug Medi-
Cal -ODS

Dental Managed 
Care Plan

Co
un

ty
St

at
e

Responsible for Physical Health Care 
( MCP + DMC-ODS)

Non-Specialty Mental Health 
(MCP Non-SMH + DMC-ODS)

Specialty Mental Health 
(MHP + MCP)

County Substance Use Treatment 
Services ( DMC-ODS + MCP)

Dental Managed Care Plan
 (Dental + MHP)

Ex. A person may be receiving treatment 
for diabetes can also be receiving 

treatment with the county substance use 
services for opioids.

Ex. A person may be receiving therapy services 
for mild to moderate mental health needs but 

also be receiving county DMC-ODS services for 
alcohol use.

Ex. A person may be receiving 
psychiatric services for schizophrenia 
disorder as well as treating their knee 
injury with the Managed Care Plan.

Ex. A person may be receiving medication 
assistant treatment (MAT) while also being 

treated for asthma with the Managed Care Plan.

Ex. A person may be utilizing dental care 
services while engaged in Strength 

Based Case Management services with 
the County Mental Health Plan.

Visit CalAIM Support for Counties

https://www.calmhsa.org/calaim-support-for-counties/


Care Coordination Across the
Domains of Healthcare

San Diego County Behavioral Health Plan
Impact and Scope of Services
• San Diego County Behavioral Health Services is a health plan 

with a contracted network that serves an average of 108,000 
individuals annually across the system of care. 

• Direct County-operated services include adult outpatient 
and case management, adult and children’s forensic services, 
San Diego County Psychiatric Hospital and Edgemoor Distinct 
Part/Skilled Nursing Facility.

• As a public health entity, the county provides services to the 
community focused on wellness and health protection.
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Optum’s Role: Administrative Liaison and 
Resource to the County Behavioral Health 
Plan, providing:
• Mental Health Plan, Drug Medi-Cal Organized Delivery System, 

and Fee for Service provider referrals, 

• BHS Provider Document Library.

• Authorization for Services provided by the MHP and DMC-ODS 

(only those services that require preauthorization).

• Treatment and Evaluation Resources Management Network 

(TERM).

• Access and Crisis Line (ACL).

• BHS Provider Credentialing.

Care Coordination Across the
Domains of Healthcare

Optum of San Diego
Optum of San Diego is the administrative services 
organization (ASO) for San Diego County’s Mental Health 
Plan (MHP) and the Drug Medi-Cal Organized Delivery 
System (DMC-ODS). 

Optum operates the San Diego County Access and Crisis 
Line (ACL). The ACL is central to providing screening, 
resources, and provider referrals.

Optum also serves as the Single Point of Access (SPOA) 
for Assertive Community Treatment (ACT) and Strengths 
Based Case Management (SBCM) Services.
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Visit Optum San Diego website for more information

Administrative Services Organization (ASO)

https://www.optumsandiego.com/content/SanDiego/sandiego/en.html


Care Coordination Across the
Domains of Healthcare
Administrative Services Organization (ASO)

Access and Crisis Line
The San Diego Access and Crisis Line (ACL) operated by Optum has been 
serving the people of San Diego County since 1997. It receives thousands 
of calls per month related to suicide prevention, crisis intervention, 
community resources, mental health referrals, and alcohol and drug support 
services.
 
Confidential and free of charge, the line is immediately answered 7 days a 
week, 24 hours a day by behavioral health professionals. Language 
interpreter services enable the ACL to assist in over 200 languages within 
seconds and offers San Diego County residents free, confidential, brief 
support, online chat services and community resources. 
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Visit ACL (sandiegocounty.gov) website for more information

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/ACL.html


Care Coordination Across the
Domains of Healthcare
Access and Crisis Line (ACL)

San Diego ACL 988 Suicide and Crisis Line Partner

25

988 Suicide and Crisis Lifeline is the national phone number for 
connecting people to a network of local crisis centers. Calls made to 
988 are connected to a crisis call center based on the area code 
associated with the phone number, calls made from San Diego County 
area code are routed directly to the ACL.

Additionally, the ACL provides access to Mobile Crisis Response Team 
(MCRT) services. It is designed to help people who are experiencing a 
mental health or substance use crisis by dispatching behavioral health 
experts to emergency calls instead of law enforcement, when 
appropriate. MCRT services are available countywide serving individual 
of all ages.

For more information visit the MCRT website

MCRT Video

https://988lifeline.org/
https://www.sandiegocounty.gov/mcrt/
https://www.youtube.com/watch?v=IX5OckPgFCA


Care Coordination Across the
Domains of Healthcare
Provider Directory
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County of San Diego Behavioral Health 
Services Provider Directory

The County of San Diego offers a 
searchable directory for mental health and 
substance use services.

Optum County of San Diego Behavioral 
Health Service Provider Directory
 
Optum offers a printable and searchable 
directory for mental health and substance 
use services.

Visit the searchable County of San Diego Link Visit the searchable Optum Directory Link

https://sdcountybhs.com/ProviderDirectory
https://optumsandiego.com/content/SanDiego/sandiego/en/community-resources/providerdirectory1.html


Care Coordination Across the
Domains of Healthcare

Specialty Mental Health Services      Drug Medical Organized Delivery System 
 (SMHS)         (DMC-ODS)
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• Inpatient psychiatric services
• Outpatient Services, including intensive and 

community-based services, such as individual, family 
and group therapy, collateral, plan development and 
assessment

• Rehabilitative skill building services in individual 
and/or group settings

• Targeted Case Management
• Medication Support Services
• Day Treatment Intensive or Rehabilitation
• Crisis Intervention and Stabilization
• Adult and Crisis Residential Treatment
• Intensive Care Coordination
• Therapeutic Foster Care
• Intensive Home-Based Services
• Therapeutic Behavioral Health Services
• Peer Support Services
• Mobile Crisis Services

• Outpatient (ASAM Level 1)
• Intensive Outpatient (ASAM Level 2.1)
• Partial Hospitalization (ASAM Level 2.5)
• Residential Treatment (ASAM Levels 3.1, 3.3, 3.5)
• Inpatient (ASAM Levels 3.7 and 4.0) Medically 

Monitored or Medically Managed
• Narcotic Treatment Program
• Withdrawal Management Services (ASAM Level 1-

WM, Level 2-WM, Level 3.2-WM, Level 3.7-WM, Level 
4-WM)

• Medications for Addiction Treatment
• Peer Support Services
• Contingency Management
• Recovery Services
• Care Coordination
• Clinician Consultation

DMC-ODS 
Continuum 

of Care 
(ASAM)

SMHS 
Medi-Cal 
Benefits

DMC-ODS 
Continuum 

of Care 
(ASAM)



Care Coordination Across the
Domains of Healthcare
Managed Care Plan (MCP)

Managed Care Plans (MCP) are responsible for the 
majority of medical (physical health care) benefits and 
Non-Specialty Mental Health Services for individuals.

MCPs play a vital role in care coordination which 
enable specific populations to access enhanced 
services.
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Visit the CalMHSA Guide for more information 

Visit the Optum website Resources for a Health Plan Contact Card

https://www.calmhsa.org/wp-content/uploads/2023/09/Calaim-Documentation-Guide-2023-LPHA-v2.pdf
https://www.optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/healthysandiego.html/


Care Coordination Across the
Domains of Healthcare
Managed Care Plan (MCP)

Enhanced Care Management (ECM) is a new Medi-Cal benefit to 
support comprehensive care management for enrollees with complex 
needs that must often engage several delivery system to access care.

Enhanced Care Management will address clinical and non-clinical 
needs of the highest enrollees through intensive coordination of 
health and health-related services.

Enrollees will have a single Enhanced Care Manager who will 
coordinate care and services among the physical, behavioral, dental, 
developmental, and social services delivery systems, making it easier 
for them to get the right care at the right time.

Individuals can access community supports with or without ECM 
services. Community supports are optional. Each community support 
is authorized individually by the MCP.
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For More Information Visit the following websites:

ECM Provider Toolkit

ECM Fact Sheet 

211 ECM/CS Service Guide

https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-Provider-Toolkit.pdf
https://www.dhcs.ca.gov/CalAIM/Documents/CalAIM-ECM-a11y.pdf
https://211.my.site.com/s/search#keyword=Enhanced%20Care%20Management


Care Coordination Across the
Domains of Healthcare
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Managed Care Plan (MCP)

Community Supports are new statewide services 
provided by Medi-Cal Managed Care Plans as 
cost-effective alternatives to  traditional medical 
services or settings. Whole Person Wellness and 
Health Homes were the backbone for the 
development of ECM and Community Support 
Services.

Community Supports are designed to address 
social drivers of health (factors in people’s lives 
that influence their health).

In San Diego County all Medi-Cal Managed Care 
Plans are encouraged to offer as many of the following 
14 Community Supports.

Visit the Community Support Guide

https://www.dhcs.ca.gov/Documents/MCQMD/DHCS-Community-Supports-Policy-Guide.pdf


Care Coordination Across the
Domains of Healthcare
Managed Care Plan
It’s important for individuals to receive the right level of care. If a beneficiary 
does not qualify for Specialty Mental Health Services from the County Mental 
Health Plan (MHP) the Managed Care Plan (MCP) has their own network of 
contracted behavioral health providers.

There is no severity threshold for Medi-Cal MCP beneficiaries who want to 
receive substance use disorder services through the San Diego County 
Drug Medi-Cal Organized Delivery System. Services are typically provided by 
the County’s network of contracted providers, which may be accessed by 
calling the Access and Crisis Line (ACL) at 888-724-7420. Optum Public 
Sector San Diego is the Administrative Services Organization that manages 
the Fee for Service Network.
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Visit the Optum Healthy San Diego Resource Section 
Quick Guide

https://www.optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/healthysandiego.html/
https://www.optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/healthysandiego.html/


Care Coordination Optimization

Physical Health Care

Substance Use Disorder Settings

Mental Health Care

Social and Safety Sectors

32



Care Coordination Optimization
Physical Health Care

Strategies to Effect Care Coordination in the Health Care Setting
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• Assigned and Consistent Primary Care Provider (PCP).
• Releases of Information (ROIs) on file for individuals involved in the

person’s care (i.e., family, outside providers).
• Established process for sharing treatment updates and assigning person

responsible for  follow up ( i.e., team check ins, electronic health record
notification).

• Medication reconciliation-capturing a complete list of what the person in
care has been prescribed and what they are currently taking.

• Health maintenance/health education to the beneficiary and provider.
(Care Coordination, n.d.-b)



Care Coordination Optimization
Substance Use Disorder Settings
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DMC-ODS Services

Care Coordination services are available to all beneficiaries who enter the County’s DMC-ODS treatment system, are 
available throughout the treatment episode, and may continue during recovery services as allowed by the County of San 
Diego.

Care Coordination is meant to provide seamless transitions of care for beneficiaries within the DMC-ODS, to ensure that 
beneficiaries successfully transition between levels of SUD care (i.e., withdrawal management, residential, outpatient, etc.) 
without disruption to services. This includes access to recovery services immediately after discharge or upon completion of 
an acute care stay, with the goal of sustained engagement and long-term retention in SUD and behavioral health treatment.

Care Coordination is also meant to ensure that each beneficiary has an ongoing source of care appropriate to their needs 
and a person or entity formally designated as primarily responsible for coordinating the services accessed by the 
beneficiary. The beneficiary shall be provided information on how to contact their designated person or entity.

Please visit Optum for the One-Pager Care Coordination in DMC-ODS document.

https://www.optumsandiego.com/content/dam/san-diego/documents/dmc-ods/toolbox/One-Pager_-_Care_Coordination_in_the_DMC-ODS_09.14.22.pdf


Care Coordination Optimization
Mental Health Care
The California Department of Health Care Services 
developed the Transition of Care Tool as a way for the 
MHP and MCP to communicate for adult and youth 
beneficiaries.

The Transition of Care Tool is used when an individual 
who is receiving mental health services from one 
delivery system experiences a change in their service 
needs.

1. Their existing services need to be transitioned to
the other delivery system OR

2. Services need to be added to their existing mental
health treatment from the other delivery system.
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Please visit DHCS Screen and Transition of Care Tools
Healthy San Diego Resource Page

https://www.dhcs.ca.gov/Pages/Screening-and-Transition-of-Care-Tools-for-Medi-Cal-Mental-Health-Services.aspx
https://www.optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/healthysandiego.html/


Care Coordination Optimization
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Mental Health Care

Emergency and Crisis Services 
• Access and Crisis Line (ACL)

• San Diego County Psychiatric Hospital

• County of San Diego Crisis Stabilization Units

• Emergency/Crisis Services for Children and Youth

• Emergency/Crisis Services for Adults

• Mobile Crisis Response Team (MCRT)

Suicide Prevention and Stigma Reduction
• It’s Up to Us Campaign

• San Diego County Suicide Prevention Council

• American Foundation for Suicide Prevention

• Suicide Prevention and Intervention

• San Diego County Office of Education

• 211 San Diego

• National Suicide Prevention Lifeline

• Substance Abuse and Mental Health Services
Administration (SAMHSA)

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/ACL.html#:%7E:text=Calls%20are%20answered%20by%20experienced,for%20the%20support%20you%20need.
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/SDCPH.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/csu.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/csu/esu.html#:%7E:text=For%20more%20information%2C%20please%20call,TYY%20for%20the%20hearing%20impaired).
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/emergency_and_crisis_services.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/BHS_MCRT.html
https://up2sd.org/
https://www.sdchip.org/initiatives/suicide-prevention-council/
https://afsp.org/chapter/san-diego
https://sdyouthservices.org/services/suicide-prevention-and-intervention/
https://www.sdcoe.net/students/health-well-being/suicide-prevention
https://211sandiego.org/health-wellness/mental-health-services/
https://988lifeline.org/
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline


Adult Services  
Case Management

Clubhouses

Edgemoor Distinct Part Skilled Nursing Facility

Forensic Services

Adult Outpatient Services Behavioral Health Services

San Diego County Psychiatric Hospital

Tri-City Psychiatric Health Facility

Children and Youth Services
Early Childhood Resources

Family Urgent Response System (FURS)

Juvenile Forensic Service

School-Based Services/SchooLink

Treatment and Evaluation Resource Management (TERM)

Therapeutic Behavioral Services (TBS)

Care Coordination Optimization
Mental Health Care
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https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_services_adult_older_adult/case_management.html
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/bhs/documents/Clubhouse%20List%20(Regions).pdf
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/inpatient_health_services_edgemoor.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_services_adult_older_adult/forensic_services.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/Outpatient_behavioral_health_centers.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/SDCPH.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/Tri-City_PHF.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_services_children/early_childhood_resources.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_services_children/Family_Urgent_Response_System.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_services_children/juvenile_forensic_services.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_services_children/Schools.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_services_children/TreatmentandEvaluationResourceMgmt.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_services_children/therapeutic_behavioral_services.html
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San Diego Social League
San Diego Social League is a nonprofit, community 
building organization that passionately believes in the 
transformative power of sports; that they can bring people 
together and strengthen our communities, particularly 
those that are underserved and marginalized populations.

NAMI San Diego Clubhouses
Clubhouses offer people living with mental illness 
opportunities for friendship, employment, housing, 
education and access to medical and psychiatric services 
in a single caring environment.

Community Support Groups
San Diego Family offers a variety of Community Support 
Groups.
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NAMI Clubhouses

San Diego Family

Social League

https://sandiegosocialleagues.org/
https://namisandiego.org/clubhouses/
https://www.sandiegofamily.com/resources/support-groups/community-support-groups
https://namisandiego.org/clubhouses/
https://www.sandiegofamily.com/resources/support-groups/community-support-groups
https://sandiegosocialleagues.org/
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Social and Safety Sectors
Behavioral Health Services Naloxone

Responding to an Overdoes

Find Naloxone Locations

Prevention and Treatment

Naloxone Pick Up

A New Path- April@anewpath.org 

Safe Point San Diego (Family 
Health Centers of San Diego)

County of San Diego Regional 
Public Health Centers (By Region)

Naloxone Distribution Program

The County of San Diego has a total 
of 12 vending machines throughout 
the county.

• McAlister Institute
• T.H.E. C.I.R.C.L.E by Epiphany
• El Dorado
• Pala Reservation
• Rincon
• Yaytaanak Wellness Center
• Jane Westin Clinic
• Southern Indican Health
• Project Aware
• Father Joe’s Villages
• Acadia Health Oceanside 

Location

Training Resources

Naloxone Delivered

Harm Reduction Coalition of San Diego

Video

https://www.sandiegocounty.gov/hhsa/programs/bhs/BHS_Harm_Reduction/About_Naloxone.html
https://harmreduction.org/issues/overdose-prevention/overview/overdose-basics/responding-to-opioid-overdose/
https://www.sandiegocounty.gov/hhsa/programs/bhs/BHS_Harm_Reduction/About_Naloxone.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/alcohol_drug_services.html
mailto:April@anewpath.org
https://www.fhcsd.org/syringe-services-program/
https://www.fhcsd.org/syringe-services-program/
https://www.sandiegocounty.gov/hhsa/programs/phs/od2a/naloxone.html
https://www.sandiegocounty.gov/hhsa/programs/phs/od2a/naloxone.html
https://www.hrcsd.org/
https://www.youtube.com/watch?v=f2VC5GoY1Ms
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Social and Safety Sectors
Question, Persuade, Refer (QPR)

QPR is designed to give members of the general public 
the basic skills necessary to recognize the warning 
signs that someone may be contemplating suicide: 
parents, friends, neighbors, teachers, ministers, 
doctors, nurses, office supervisors, caseworkers, 
firefighters, and many others.

The QPR Gatekeeper Trainings are funded by the 
County of San Diego, HHSA, and are offered at no cost 
to attendees on behalf of the San Diego County Suicide 
Prevention Council.

QPR Training Request Form for In Person Training

QPR Training Request Form for Online Training

https://www.sdchip.org/initiatives/suicide-prevention-council/event-calendar/
https://docs.google.com/document/d/1e4Ig42H0szBUSXMFucFh_QVjOvEowa2h/edit
https://docs.google.com/document/d/1i7uYnsAoCDgmY9Y5Pahh79Skw4YaLMUP/edit
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Resources for Managing Your Mental 
Wellness

General Mental Health Resources
 
Resources for Families, Parents, 
Caregivers & Youth

Online and Phone Supports

Emotional Support and Wellness

Disaster and Preparedness

Assistance and Benefit Programs

The BIPOC and Latinx Communities & 
Mental Health

The LGBTQ+ Community & Mental Health

SUDPOH Care Coordination

Inpatient Psychiatric Treatment Quick Guide

San Diego County Provider Directory

DMC-ODS Quick Guide

Healthy San Diego 

211 San Diego

It’s Up to Us Resource Tool

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/bhs/mental_health_resources.html#1
https://up2sd.org/information/bipoc/
https://up2sd.org/information/bipoc/
https://up2sd.org/information/lgbtq
https://www.optumsandiego.com/content/dam/san-diego/documents/dmc-ods/aodpoh/SUDPOH_-_updated_02-02-24.pdf
https://www.optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/healthysandiego.html/
https://sdcountybhs.com/ProviderDirectory
https://www.optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/healthysandiego.html/
https://www.optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/healthysandiego.html/
https://211sandiego.org/
https://up2sd.org/resources
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Behavioral Health Services
Population Health Office

Network Quality and Planning

bhspophealth.hhsa@sdcounty.ca.gov
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